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Remote Deposit - Installing a Remote Deposit Scanner 
Before Installing make sure the following system requirements: 
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After logging into Smart Pay, Business dashboard appears on the left on the navigation panel.  Cclick 
transactions and select Remote Deposit Complete under Check processing   

Next download device control 
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The file will download as usual for your specific browser 

You may see a download bar at the bottom of the screen or a download bubble at the top right- After the 
download completes click on the installer to run it  

The EPS device control installer appears- Click install. 
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Now we will install scanner drivers for the make and model of the scanner- using the drop-down menu select 
the manufacturer of your scanner 

 

Select your scanner model- we see that the scanner driver is not yet installed for the model- select install 
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Select your scanner from the list of installers 

 

The scanning device is not yet connected to the computer at this time, we need to exit all applications so we 
will log out of smart pay business and close all browsers. 
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Click as required to complete installation 
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 The installation is completed successfully- connect your scanner 

 

 

After logging back into Smart Pay Business- the smart pay dashboard appears- On the left of the navigation 
panel select Transactions- Select Remote Deposit Complete under check processing  
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The device driver is loaded, the scanner is recognized, and the terminal serial number appears- You are now 
ready to start processing checks 
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