84 Bonvenu Bank

NOTE: Batches created using Remote Deposit Complete can represent a deposit or be
part of a multi-batch deposit.

1. Log in to the system, and select Reports from the left main menu.

2. Under Remote Deposit Complete Reports, select Deposit Results.
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FiGURE 52 - REPORTS PAGE WITH DEPOSITS RESULTS OFTION

3. Designate a Location for the report. Select a pre-defined date range for the
report next to the Quick Pick option, or specify a Start Date and End Date
(image below).

Page 1 of 7




84 Bonvenu Bank

Deposit Results Search

Location ID Quick Pick
- Today -
Start Date Start Time
Jar 6,2016 = 12:00 AM
End Date End Time

=]

200 AM b

Ficure 53 - DEPOSIT RESULTS REPORT CRITERIA

4. Select Get Deposits. A list of batches matching the filters appears.

The following table lists the data presented in the report in alphabetical order
for quick reference.

Field Definition

ACH Deposit The total amount of the ACH items in the batch/deposit.
Amount

ACH Deposit Count | The number of ACH items in the batch/deposit.

ACH Deposit Date States the deposit date of the ACH items within the
batch/deposit.

C21 Deposit Amount | States the total amount of the Check 21/Image
Replacement Document (IRD) items in the
batch/deposit.

C21 Deposit Count The number of Check 21,flrnc|ge Replacement Document
(IRD) items in the botch;’deposit,

C21 Deposit Date The deposit date of the Check 21/IRD items.
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Field Definition

Create Date Contains the date the batch/deposit was scanned.

Custom Batch ID If enabled, this field is required and will be reflected on
the Deposit Results report. It will contain a unique label
for a batch/deposit processed.

Deposit Details Contains a link to the list of steps the batch/deposit has
taken and the user who processed the batch.

Deposit Slip ID# If enabled, this field will reflect in the Deposit Results
report. This field provides additional values to the virtual
deposit slip (either predefined or optional, depending on
your settings).

Deposit Status The status of the entire batch/deposit at the time the
report is generated.

Description Contains the Deposit Name which is made up of the
date and time the batch was created surrounding a
unique system-assigned batch ID.

Item Details Contains a link to the list of the individual checks that
make up the batch/deposit and their respective
statuses.

Location Found on the Deposit Results report, this field contains

the account (location) to be credited with the payment.

Received Amount The amount of the deposit after review.

Received Count The number of items identified in the deposit after
review.

Total Deposit The total amount of the deposit.

Amount

Total Deposit Count | The total number of items in the deposit.
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Field Definition

Your Amount

The amount entered when the batch/deposit was

FIGURE 54 - EXAMPLE DEPOSIT RESULTS REPORT

Viewing Transaction Details

created.
Your Count The number of items entered when the batch/deposit
was created.
Deposiis matching your search criteria Displaying Page 1of1Records 1-2cf 2 T = d
Records Per Pngr— v
Item Deposit | Create Date | Location Custom Batch Id Batch Type Description
Detalls Details
= = 121172015 uiu Remole Deposit Mew Deposit
& o 1221205 Avalon Campbel| 5545542 Remcie Deposit 17:49.04.1235657 12/212015 .

1. From the Deposit Results page, select View @ under the item Details
column to view events about that transaction in the deposit.

Deposits matching your search criteria

Records Per Page

Item Deposit | Create Date  Location

Custom Batch Id Batch Type Description
Details Details
e & 12172015 Location 1 uiui Remote Deposit Mew Deposit
= =
= 121212015 5646542 Remote Deposit 17:45:04 1335657 127212015
al =

Crsploying Page 1of 1 Records 1-20f2 | @ T < d

FIGURE B5 - ITEM DETAILS OPTION

2. The ltems in deposit will appear. To view batch details, select the icon under

the Item Details column.
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Displeying Pege 1of | Records1- 1011 T E
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) =
FIGURE 56 - View OPTION FOR AN ITEM IN DEPOSIT
The Batch Item Details page appears.
Reports Deposit Results tam Detads © Batch Detalls
Batch Item Details Hicke Fyents
Sequence 4

Routing / Account
=

Check §;

FIGURE 57 - BATCH ITEM DETAILS PAGE

The following table describes the Batch Item Details available when viewing a
transaction, listed in alphabetical order.

Field Definition

Amount

The amount of the check after being reviewed. A value
of $0.00 signifies that the check was either rejected or
a duplicate and will not be included in the
batch/deposit total.

Amount Source

This field indicates whether a check needed special
handling to determine the amount, the MICR line, etc.
Values displayed are Keyed or Read.

Check #

The serial number of the check taken from the MICR
line.

Customer Name

The field contains the optional Name on Account data,
if entered for the customer previously.
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Field Definition

item Status « Deposited — The item has processed through
CAR/LAR, the proof function, and is part of a closed
deposit. It has been sent to transaction processing
for end-of-day processing at the designated cutoff
time.

« Error — The item has been sent to transaction
processing, but an error occurred preventing the item
from being processed.

¢ Duplicate — The item was sent to transaction
processing and rejected as a duplicate. The item will
not be processed with this batch/deposit.

* In Review — The item is awaiting MICR repair or
amount entry, and its status will change once those
steps are completed.

* Needs Rescan — The item has a poor image quality or
is a partial image. The batch/deposit will be re-
opened so that you can rescan this item again in
order for the batch/deposit to be processed.

« Open - The item was scanned with no problems in
an open deposit. Once the deposit status becomes
Deposited, the item will be sent to transaction
processing.

¢ Rejected - Indicates the item has been rejected and
will not be processed due to any number of reasons
(e.g. image quality, invalid MICR, invalid payment
origin, etc.).

Routing/Account # | This field contains the routing and transit number of
the check captured when the MICR line was scanned.

Scanned Count This field contains the number of times an item was
scanned.
Sequence # This field contains the sequence of the check within the

batch/deposit.
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3. Select Show Events at the top of the page to display a record of events for this

Fegonts - Re=u hem Dl B .
—
Baich ltem Details i Shaw Eyents Hida B
Sequence # | Knar Hane
Evant Dats Evant Applicatian o Mame  Descrigtion
Routig — waggs Rujectod Romts &e6d Image Cusity Probiem
P 016054 33043 PM CT Batch
Dopcsnt
waaan CARRECc ogph
—— FhtrliL] CARREC Oraogp 1 LET
13m2IPMCT
raaam ;'-':I:'Hlllil'l'i_li'l'?' 2 9 =] Chesh Cescianing
MicR: 4 FECEES £
LITITPMCT Faksaimeald cheracier
primieg
ot @izois Created Remote 1o76na
tEmATPMCT Batch
Inarn Statuis: —— Depozit

FicURe 58 - EVENT HISTORY FOR A BATCH ITEM

Viewing Deposit Details

From the Deposit Results page, select the folder icon under the Deposit Details
column to see processing details about the deposit. The details then appear.

Deposits matching your search criteria Displaying Page 1 of 1 Records 1-2af2 M T > d
Racords Par Page m v
Item Deposit | Create Date  Location Custom Batch Id Batch Type Description
Detalls Details
= o | 122015 Location 1 uiul Remote Deposit Mew Deposit
- B Ll
——
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B

FiGURE 59 - DepOSIT DETAILS ICON
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FiGURE 60 - DeposIT DETAILS

Bulk Check Operations

The system will allow you to take action on multiple check items, at once. Bulk check
operations are available depending on a transaction’s status.
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