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First Time Login Instructions 
Step 1.  Enter your current Username & Password.  

 

Step 2. Only ACH & Wire customers will be prompted to enter VIP Tokens (non-token users will skip Step 2). 
In the top field enter the initial Security Code that generates. Allow a second Security Code to generate and 
enter it in the second field, then click Submit. 
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Step 3.   Enter your new password, then enter it again to confirm. Pay attention to the password 
requirements: password needs to be at least 10 characters. 
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Step 4.  Business User will be prompted to accept two disclosures shown below: 
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Step 5.  Select View All Accounts. 
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Step 6.  Click the star beside the accounts you would like to prioritize. You can select up to 20 accounts to 
appear on the home screen going forward. 

 

 




